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Privacy Policy Statement 
 

At Canberra Construction Recyclers Pty Ltd (CCR) we are committed to protecting 
and maintaining the privacy, accuracy and security of the personal information of all 
our business associates and our employees. 

  

What personal information do we collect and hold? 

We will only collect information relevant to our business or employment relationship 
with you including the following types of personal information: 

• Name; 
• Mailing or street address; 
• Email address; 
• Telephone number 
• Profession, occupation or job title; 
• you provide to us directly through our websites or social media; 
• you provide to us through our customer service centre; 

  

How we collect your information 

• We collect your personal information directly from you unless it is 
unreasonable or impracticable to do so. 

• We will collect information directly from you by phone, face to face, by 
email or on social media. 

• We may also collect information from third parties including credit 
reporting agencies, and law enforcement agencies. 

• We do not generally collect any sensitive information. 

  

How we use your information 
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We will limit the use and disclosure of your personal information to: 

• Carrying out our business, this includes: 
o providing products and services to you and to send 

communications requested by you; 
o answering enquiries and providing information or advice 

about existing and new services; 
o the administrative, marketing, planning, product or service 

development, quality control and research purposes of CCR, 
its related bodies corporate, and service providers; and 

o keeping your records and contact details up to date. 

• Fulfilling any legal requirements - such as reporting requirements to 
external agencies or to law enforcement agencies. 

• If you are one of our customers, we may use your information to offer 
you products and services that we believe meet your needs. However, 
you can notify us at any time if you do not wish to receive these offers. 

• We will not share, sell or trade your information to any non-related 
companies outside of the CCR group. 

  

Use of Employee Information Exceptions 

Some exceptions to our use of employee information may apply in such cases as 
where we enter into negotiations for the sale of sections of the business or transfers 
of contracts. In the event of this occurring, your identity will remain anonymous for as 
long as possible. 

We may also exercise our right to monitor the use of email and the Internet in 
accordance with our Information Technology and Social Media Policy. 
  

Who will use your information? 

In common with many organisations, we contract services from external parties, 
such as sub-contractors or other select organisations who perform certain functions 
or operations for us including web hosting providers, IT systems administrators, 
mailing houses, couriers, payment processors, debt collections and professional 
advisors such as accountants, solicitors, business advisors and consultants. Your 
information may be provided to them on a confidential basis for the sole purpose of 
performing the contracted services on our behalf. 

We instruct these companies to exercise the same standard of care as we do 
ourselves, so that they cannot provide this information to anyone else. 
  

Direct Marketing Materials 



Updated 2/2022  

We may send you direct marketing communications and information about our 
products and services that we consider may be of interest to you.  These 
communications may be sent in various forms, including mail, SMS, fax and email, in 
accordance with applicable marketing laws, such as the Spam Act 2003 (Cth) and 
the Unsolicited Electronic Messages Act 2007 (NZ).  If you indicate a preference for 
a method of communication, we will endeavour to use that method whenever 
practical to do so.  In addition, at any time you may opt-out of receiving marketing 
communications from us by contacting us (see the details below) or by using opt-out 
facilities provided in the marketing communications and we will then ensure that your 
name is removed from our mailing list. 

We may also share your personal information with related companies in the CCR 
group, who will exercise similar standards of care in relation to your information. 
  

Your use of our websites 

In some cases we may also collect your personal information through the use of 
cookies.  When you access our website, we may send a “cookie” (which is a small 
summary file containing a unique ID number) to your computer.  Our cookies do not 
collect personal information, but they do enable us to recognise your computer and 
keep track of products or services that you view so that, if you consent, we can send 
you news about those products or services.  We also use cookies to measure traffic 
patterns in the aggregate.  We use this to research our visitors’ habits so that we can 
improve our online products and services.  We may log IP addresses to analyse 
trends, administer the website, track users movements and gather broad 
demographic information. 
  

Your commitment to the privacy of your colleagues and our customers 

CCR has an expectation of all employees and sub-contractors that they will preserve 
the privacy of information relating to their work colleagues and to our customers. 
Personal information learned about another individual during the course of work, 
must not be used or disclosed except as necessary to fulfil the legitimate 
requirements of the job. 
  

 Your information is secure 

We store personal information in a combination of secure computer storage facilities 
and paper-based files and other records. In doing so, we have taken reasonable 
steps to protect your personal information from misuse, loss and unauthorised 
access, modification or disclosure.  As our website is linked to the internet, and the 
internet is inherently insecure, we cannot provide any assurance regarding the 
security of transmission of information you communicate to us online.  We also 
cannot guarantee that the information you supply will not be intercepted while being 
transmitted over the internet. Accordingly, any personal information or other 
information which you transmit to us online is transmitted at your own risk. 

We will, with your help, keep your personal information accurate, complete and up to 
date. Additionally, we take reasonable steps to securely destroy personal information 
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when we no longer need it. 
  

You have access to your information 

Following a request, we will provide you with a copy of personal information we hold 
about you, in accordance with our obligations under the Privacy Act. Please note that 
there are some circumstances set out in the Privacy Act where we may refuse your 
request. 

If you establish that the personal information we hold about you is not accurate, 
complete or up to date, we will correct our records as necessary. 

We will promptly acknowledge and investigate any complaints about the way we 
manage personal information. 
  

Contacting Us 

If you have any questions about this policy, if you wish to update or access the 
information we hold about you, or if you wish to make a related complaint, please 
contact the CCR Privacy Officer via email:  manager@ccract.com.au or by phone: 
+61 2 62497427.  Our representative will contact you within a reasonable time after 
receipt of your complaint to discuss your concerns and outline options regarding how 
they may be resolved. 

Changes to our privacy policy 

We may change this privacy policy from time to time.  Any updated versions of this 
privacy policy will be posted on our website. 

  
 


